
New Longton All Saints’ CE Primary School Parent Questionnaire Spring 2026 

Response 

Total number of questionnaires completed         :128 

                                

 

  Agree Neither 

agree or 

disagree 

Disagree 

My child is happy at school 

  

123 3 2 

My child feels safe at NLAS 

  

126 2 0 

NLAS has high expectations for my child 

and encourages them to work hard and so 

their best 

  

127 1 0 

My child is taught well and does well at 

NLAS 

  

127 1 0 

My child is making good progress at NLAS 

  

124 4 0 

NLAS informs me of my child’s progress( eg 

parent evening, target sheets, reports) 

115 11 2 

The school makes me aware of what my 

child  will learn during the year ( eg website 

class pages) 

121 7 0 

The school understands and responds to 

my child’s needs 

122 6 0 

The school communicates with me 

effectively about how to support my child’s 

learning at home ( workshops, newsletters) 

119 9 0 

My child receives appropriate homework for 

their age 

121 6 1 

The school communicates with me 

effectively through newsletters, website, 

phone, in person 

122 6 0 

I regularly look on the website for updates. 75 28 25 

I look at and value school social media 

posts 

100 25 3 

The school seeks my views on the education 

it provides 

77 38 13 



The school makes sure that pupils are well 

behaved 

125 3 0 

The school listens to my concerns and 

responds well to any concerns I raise (leave 

blank if not applicable) 

123 5 0 

If your child has a special educational need 

or disability, do they get the support they 

need to succeed? ( leave blank if not 

applicable) 

120 5 3 

The school teaches a wide range of subjects 127 1 0 

If your child has experienced any incidents 

of bullying or unkindness, has the school 

dealt with it effectively ( leave blank if not 

relevant) 

120 5 3 

The school is well led and managed well 125 3 0 

NLAS  encourages my child to lead a 

healthy lifestyle 

123 5 0 

NLAS offers a range of extra-curricular 

activities and clubs after school 

117 7 4 

I am happy with the Christian teachings 

within school 

123 4 1 

I would recommend NLAS to other families 

  

126 2 0 

    

Your feedback is greatly appreciated 

In your opinion, what are school’s strengths? 

  

Good teachers, Extra- curricular opportunities, Themed days 

Good ethos, great staff. My child is happy. 

A real sense of community in school, everyone friendly 

Strong teaching, ethics, children encouraged, rewarded for efforts, extra activities, outings, etc. 

Values, listening, supportive, kindness. 

Values, Community, Events 

Communication is excellent, knowing the students. 

Core values engaging teaching. 

Merging/encouraging of friendships between year groups. 

School has many amazing teachers and staff. We strongly agree with ethos and values. 

Trips 

Being very welcoming 

Great relationship with parents and really happy school atmosphere 

Strong sense of community; range of extra-curricular activities; strong teaching staff 

Extra-curricular clubs, clear communication, enrichment activities. High expectations 



Good staff 

Wonderful sense of community and haven’t heard of or worry about bullying at all. 

Variety of learning subjects; friendly and approachable team; great after school club 

Inclusive, behaviour learning 

General values being an important factor. 

School offers wide range of extra-curricular activities; out of school, trips, extra PE at other 

schools; caring children and happy to come to school. 

School has been very supportive when needed. 

The mixing of support / friendship across year groups 

NLAS has proven so far to be an exceptional primary school. The nursery facility is fantastic. 

Very good communication 

Community, PTFA, amazing teachers and staff; values 

Communication, culture and staff 

Great atmosphere and fantastic teachers; caring, provide happy and safe environment, provide 

opportunities for family. Community get togethers. 

High standard of teachers; caring and capable. Creating a happy environment, my children are 

happy to come to school. 

Yes staff. They go above and beyond to provide wonderful experiences for our children. The 

amount of extra events they attend (disco, bingo, fairs etc) is beyond what most parents would 

expect. They are an absolute credit to your school. 

We are pleased overall with the education my child is receiving at NLAS. 

The family ethos. We like the school is run on a firm but fair basis. We find the teaching staff 

excellent, approachable and available. We like that children are well behaved and that rules 

such as uniform are enforced. 

Education and friendly environment 

Good kids overall, lots of extra-curricular 

The teachers and support staff- all brilliant 

Lovely children. Great feeling in school 

Support for the children, adapting to each child. 

Approachable, easy to speak to school leaders, supportive friendly environment. 

Welcoming atmosphere 

Friendly approachable staff, high aspirations for children 

Happy, family focused school. Has helped my children grow and succeed. 

Teaching good morals, Addresses concerns promptly 

Subject matter 

Bring to life the NLAS values 

Lovely values and ethos 

Building resilience in children; New Longton village community shines through 

Promoting the Christian values, showing kindness and respect 

The school is fantastic, very good communication if needed and both my children are very 

happy and settled. 

Good communication, great updates on Tapestry app. Lots of extra curriculum activities. Good 

Buddy system for reception 



Communication is great to receive regular updates about my child’s learning and what the 

wider school is doing in the newsletter. I enjoy the opportunity to attend lessons and interact. 

Collaboration 

Communication, friendliness, wrap around care, outdoor learning. 

Good teaching, children feel safe and happy. 

Christian ethos; family feel; staff approachable; child is safe in school. 

Building on their strength and weakness 

Great staff in school and breakfast club 

Great school, strength in my son’s needs and well-being. He’s happy and doing well which is all 

you could ask for. 

Supportive, inclusive, family feel 

Values, friendly, encourages everything. 

Staff are approachable and responsive if there are any concerns. 

Children and families’ welcome 

Excellent quality of teaching 

Meeting children’s needs, the Christian values 

Well-mannered children 

Good friendly staff 

Good communication 

Nearly all children are well mannered and polite. 

Very nurturing 

Great teachers so far years reception – year 2 

Organisation / prompt with events 

Staff 

Curriculum 

Ethos 

High expectation 

Support 

Strong leadership 

Dedicated teachers 

The teachers 

Learning and enrichment 

Very nurturing feel safe with my children being there. 

The introduction of resilience has really helped shape my child’s time at school. Always excited 

to tell me what they’ve learnt each day which is definitely a positive 

Ensuring the kids are thriving and happy. Really pleased with the school, my child loves it and is 

thriving. 

SEND – supportive, effective and attentive SENDCO. 

Everything – excellent school 

More feedback in between parent’s evening if child is struggling; occasional homework sheets 

covering what they do in class eg maths, history to prepare for high school. 

Kindness, politeness and Christian values 

Opportunities and environment are brilliant. 



Family feel and ethos; children’s behaviour and kindness. 

Ethos of school – it is such a happy, warm and caring environment. The staff are all wonderful 

Culture, family, PTFA events, encouraging children to have roles to build confidence (parents 

evening/ assemblies) 

Caring nurturing environments, lovely community, family feel 

Community feel; organised; care about children; lots of opportunities; children feel confident 

and valued; great SEND support. 

Supporting each child; individual needs 

Community feel; relationships between staff, students and parents; response if ever had to 

email. 

  

Any further comments: 

  

Keep Going 

There are a lot of things going on at school – lots of events. Changes – great they have lots of 

opportunities to get involved but can be overwhelming for parents and children- a lot to 

remember- resources to bring in, non-uniform days, another event. 

Child enjoys school and seems to be learning to a high standard. 

Thank you for everyone for their hard work, we are very lucky. 

Our thanks 

Thank you for all your care, help and support! 

Thank you for being such a great teaching environment. 

In general, I think the school is great and both children are happy. 

Grateful for all NLAS do to support our child. They love school. 

My child is happy at NLAS and is working well academically and socially. 

Never got to see my child’s writer of the week after asking a few times. 

More action by school when concerns are raised. 

We love the school. 

Love the school – so happy! 

Reception staff are fantastic. 

Very happy with school 

Thank you to all the staff. It makes us happy to know my child is happy, learning and 

developing well. 

If school could find an app that had school reminders in one place and easy to read it would 

reduce the need for parental websites. NLAS app pings frequently and everything is in a 

different place. 

 

 

  

Although only a couple of parents mentioned these items, please see school’s response. 

 

 

  



What do you think school 

needs to do to improve? 

  

School’s response 

More forest school 

opportunities 

  

Absolutely: plans for next year to have an afternoon a week 

for forest school with classes allocated each half term with 

some specific sessions for children with additional needs 

Food menu to be healthier. 

  

  

  

More education on healthy 

nutrition, lifestyle 

  

  

I will work with Lancashire catering and our wonderful cook 

Lindsey to prioritise healthy choices-  they are already 

carefully planned to provide a balance over the week menu 

through locally sourced produce. It’s always good to keep 

this under review. 

  

  

This is part of both our science and PHSE curriculum. We are 

reviewing our PHSE curriculum over the next term to ensure 

we are meeting the needs of our children and community, 

and I will consider this during the audit. 

Communication re what is to be 

learned each term in advance 

so parents can support and 

reinforce at home 

We do provide this through our class pages and termly 

overviews, but we will signpost parents to this on our 

newsletter at the start of each term. 

  

Would prefer parent attending 

assemblies available when child 

gets an award rather than 

attending monthly. Many other 

schools offer a weekly 

attendance option. 

  

I have reflected on this myself after starting and would like to 

have our Friday celebration worship with families’ welcome. I 

feel it is important that parents can come and share the 

celebration of certificates and birthdays with their child. I will 

be looking at how we can communicate the certificates so 

parents can attend. However, as a working parent myself, I 

am aware that not all parents will be able to attend . I will 

plan for this to start in September and will outline how and 

when we will communicate certificate winners. 

Communicating social and 

emotional wellbeing issues 

  

More support or 

communication regarding 

emotional needs. 

  

Agreed. NLAS has a high priority on the emotional wellbeing 

of children, and our offer will be part of our whole school 

development plan next year. Professional development and 

curriculum offer will be part of this, as will communication 

between home and school. We’ll share the plan as we 

approach the end of the school year. 

Communication is hard to track 

on newsletter, app, email – one 

weekly communication would 

be easier. 

  

I will be consulting parents on our communication policy to 

ensure it is meeting both school and parents’ needs. It may 

not be possible to offer something that all parents will like 

but through the consultation of this, determining purpose 

and intent for all aspects of our comms, we aim to get it 

right. 



If school could find an app that 

had school reminders in one 

place and easy to read it would 

reduce the need for parental 

websites. NLAS app pings 

frequently and everything is in a 

different place. 

  

Communication (newsletter too 

long) sometimes miss key 

points, calendar and key dates 

on the app. 

  

  

We will consider how we communicate key facts; celebrate 

achievements, success and opportunities in school. The app 

will be a key part in our communication as it is linked to our 

management system but the volume, content of alerts and 

the use of emails etc can be reviewed. 

First aid- informing parents if 

child has bumped or had first 

aid. 

  

  

I have reviewed our processes and will be looking to update 

this along with our communication policy. More information 

to follow. 

Dealing with low level but 

repeated name calling or 

‘strong characters’ who are 

vocal and dominant in class 

which can disrupt others- 

emotional regulation support. 

 

Communication when issues 

arise to be more frequent. 

  

reach out to parents as soon as 

you can if issues happen in 

class. 

 

  

Low level behaviour is nationally a concern although at NLAS, 

this isn’t as prevalent. However, we have been reviewing our 

behaviour policy this next term and I will be consulting 

parents after working on it with staff and governors and 

children to ensure we hear everyone’s voice. 

  

Have had to ask about 

progress; more communication, 

more regularly if child has 

SEND. 

  

  

NLAS SEND process is strong and children’s learning plans 

and progress are evaluated and updated in a timely manner. 

However, our SEND team are currently reflecting and 

evaluating our provision and have identified the opportunity 

for some changes which will follow soon. 

Quality of teaching has varied 

between year groups which has 

impaired academic progress. 

This is an opinion that I will consider as I get to know school 

and ensure the highest quality of teaching and learning for 

all classes. I am confident of NLAS’s ability to provide this 



Some systems do not allow 

flexibility to support needs of 

children. 

  

through the quality teaching and learning that happens 

here.  I will reflect on our systems in order for all children to 

flourish 

Extra-curricular activities 

  

Extra-curricular for EYFS 

  

Extra-curricular on Year 1 

  

  

I will reflect on this for next year as we map out opportunities 

for all. 

  

 Consider seeking parental 

voice before big decisions are 

made. 

  

. 

Policy adaptations such as communication and behaviour will 

be consulted upon and parent’s views will be sought in 

relation to our curriculum over the next 12 months. I always 

welcome your views. 

Provision of afterschool clubs – 

many children often miss due 

to lack of spaces. I would be 

happy to contribute to the cost 

to allow you to offer more 

places/ opportunities 

Interesting view. I will look at the variety, number and 

capacity of our after-school clubs to ensure our offer is the 

best it can be. 

Apps and comms for new 

starters 

  

I will seek specific feedback from our reception parents about 

their induction to NLAS so that we can celebrate what we did 

well and make tweaks where they can help the transition 

from nursery or to school for new families. We will start 

welcoming our new families soon. 

No mobile phones in school 

  

  

I too am passionate about the need to support parents in 

reducing mobile phone availability, screen time and social 

media. Through our computing curriculum and PHSE we aim 

to educate children in safe use. Schools often experience the 

negative impact the use of phones, online communication 

and social media can have on relationships and behaviour 

inside and outside of school. We want to work with parents 

to support them make good choices regarding their child’s 

phone use and if this could help, am happy to consider it – 

we want to get the balance right. 

More discipline when 

homework not done- as there 

are no consequences my child 

has no urgency to complete/ 

hand in homework unless 

It is important that we teach children the self motivation to 

improve and become independent in their learning right 

through school. This will be part of our PHSE curriculum as 

we seek to inspire learners of the future. 

 

 



pushing. I don’t feel this isn’t 

preparing them for high school. 

 

More specific homework to 

each child ie sometime 

spellings too difficult so makes 

them feel they are not 

achieving. 

Spellings too hard 

We would like feedback on 

spellings/homework. 

 

  

 

 

 

I will reflect on this and discuss this with staff. The core skills 

such as handwriting, spelling, pencil grip, fluency in reading 

will form part of our whole school action plan next year to 

ensure that we are getting it right. We have a strong 

foundation to build on. 

More outdoors resources 

occupy children at Oakys. 

  

Absolutely, we have created an art shed and storage area 

that will be used by Oakys for outside use. The children have 

been involved in choosing and ordering activity equipment 

they may like and we will be teaching children how to use 

them safely when we come back after half term. 

SEND provision, particularly 

detection. 

  

Putting things in place for 

individuals and keeping them in 

place 

  

 SEND provision at NLAS is strong, however, we are always 

looking to learn and improve. Our graduated approach is one 

part of our continual development, and we will commit to 

looking at how any barriers to learning are communicated. 

  

Agreed. Children’s learning plans and interventions and 

adaptations are planes carefully and as much as is possible, 

these will be adhered to ensure we can measure impact. 

Sadly, staff absence can impact this but overall, we will 

commit to this. We have planned a suite of staff professional 

development opportunities after identifying additional needs 

and barriers in school so more staff have the capacity to 

deliver the intervention and learning support needed to meet 

the needs of our children. 

  

New Longton is an inclusive school, and I am proud to lead a 

school where all adults and children are celebrated for being 

unique and special. 

Maybe challenge a bit more if 

my child is excelling. 

  

The National Curriculum builds as a cycle, and it is important 

to ensure we offer a breadth of opportunities to apply 

learning as much as it is to push children on. However, we 

are committed to ensure all children are progressing and this 

is tracked by teachers and leaders on a termly basis. This is 

definitely an area we are committed to securing. 



Better communication re 

bullying. Not informed how it 

has been dealt with. 

This will hopefully be addressed through our behaviour 

policy consultation. To feedback outcomes is important and I 

will commit to ensuring this is done. 

Lot of focus on winning and 

achieving. I realise it’s difficult 

but with certificates children 

focus is winning one or not. Not 

what it’s for. 

  

This will be considered when looking at the positive rewards 

part of our revised behaviour policy. Feedback should always 

be specific so children know what they have done well in and 

what they can do to improve. Work on ‘Growth Mindset’ that 

will form an explicit part of our PHSE curriculum will look at 

this in more detail for children. 

More resources outside; safer 

place to park or pick up/drop 

off. 

  

Sadly, this is perhaps one area I cannot directly influence 

apart from asking parents to be considerate in parking and 

the rolling start in the morning aims to alleviate some of the 

congestion. 

I will continue looking for solutions as problems arise 

The big puddles when it rains. 

                      

I will watch for this. 

Thank you again for your detailed feedback and I look forward to looking at these and 

any other areas that are raised as we finish this school year and move into the next. 

 

 

 


